RECENT KEYNOTE AND CONFERENCE TOPICS

APPRECIATIVE LEADING: Model for a healthy World, Appreciative
Inquiry International Conference, Nepal.

GETTING SMART ABOUT SYSTEM CHANGE, ODN National
Conference, Austin, TX.

APPRECIATIVE LEADING: Seeing a way to a healthy world,
International OD Association Conference, Kamloops, BC, Canada.

MODEL FOR A HEALTHY WORLD: The core competencies of leaders,
International Leadership Association Conference, Vancouver, BC, Canada.

KEEP THE CHANGE: Mastering the secrets that make change stick,
Chamber of Commerce Business Conference, Seattle, WA.

FANNING THE POSITIVE: Using Appreciative Inquiry to Build Service Excellence, Keynote for Russell
International Customer Service Conference, Tacoma, WA.

CUSTOMER ALIGNMENT: Creating a New Customer Conversation, Keynote for Russell International
Customer Service Conference, Tacoma, WA.

DEVELOPING WHOLE SYSTEMS: New Technology for Integrating OD and Training, American Society
for Training and Development, Puget Sound Member Showcase, Seattle, WA.

APPRECIATIVE INQUIRY: The Trainer’s New Role, American Society for Training and Development,
Puget Sound Chapter, Trainer’s Special Interest Group, Seattle, WA.

BUILDING LEADERSHIP FOR THE NEXT CENTURY, and (in a panel discussion with Geoff Bellman and
David Cooperrider) BURNING QUESTIONS ON LEADERSHIP, Pacific Northwest Leadership Conference/
Leadership for the Twenty-first Century, Seattle, WA.

SO PEOPLE CAN CONTRIBUTE: Transforming the Workplace, Association for Humanistic Psychology,
34th Annual International Conference, Tacoma, WA.

STALKING THE ELUSIVE PARTNER, American Society for
Training and Development, Orange County Regional Training
Conference, Orange County, CA.

PARTNERSHIP, PITFALLS AND POSSIBILITIES, Medical
Group Managers Association, Phoenix, AZ.

ORGANIZATION CHANGES CREATE LEADERSHIP
CHALLENGES, Western Area, Medical Group Managers Assn
Conference, Scottsdale, AZ.

ORGANIZATION DEVELOPMENT 101, American Society for
Training and Development, National Conference, Pre-Conference
Professional Development Workshops, San Francisco, CA.




